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Structural Warranty
Watters and Associates Landscape warrants to the original owner that the pool shell will remain sound for as long as
they own their pool. Structurally sound is defined as maintaining the structural integrity of the concrete pool shell
so as to withstand all the loads without cracking and causing water loss. Should the shell be determined not to be
structurally sound, Watters and Associates Landscape will at no cost to the original owner, perform repairs
necessary to restore its structural integrity and water holding ability. The term “structurally sound” therefore does
not extend to cover items external to the pool, such as tile, plaster, plumbing, electricity, filter, heater, decking, or
pool accessories.
5 Year Underground Warranty
All underground pool plumbing is warranted to be free of defects in the workmanship and material for a period of
five years to the original owner from the original start-up date.
1 Year Protection Warranty
All workmanship on construction of tile, decks, coping, stonework, and other accessories installed by Watters and
Associates Landscape, are covered by the 1 year workmanship protection warranty to the original owner, from the
original start-up date.
Warranty of Pool Equipment and Interior Pool Finishes
All plaster finishes carry a one year warranty from date of original start-up. All Pebbletec finishes carry a 15 year
manufacturers warranty to the original owner and from the original start-up date. Pool equipment carries a one year
warranty from the manufacturer except when three or more pieces of Pentair equipment are used in the pool. A three
year warranty is then extended from the manufacturer on all Pentair equipment on pad, (pumps, filter, heater,
cleaner, automation, salt chlorine generators).
Limitations
Defects or failures caused by lack of maintenance, proper care and/or correct water chemistry. After one year there
will be a fee per service call. The swimming pool shall be kept full of water at all times except for the purposes of
repair or maintenance not to exceed two days. The swimming pool shall be used in a normal and reasonable manner.
(Plaster pools should not be drained when it is 90 degrees or more outside.)
For any other manufacturer’s warranties, please refer to the manufacturer’s literature, handbooks, guidebooks,
owner’s manuals, and warranty cards.
For any other questions or concerns, please contact Watters and Associates Landscape Swimming Pool Division.
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